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To ensure the transparency and reliability of published data, 
GDF SUEZ has initiated a process that progressively verifi es, through 
its Auditors, the quality of certain published environmental and 
corporate indicators. This approach has been used by Gaz de 
France since 1999 and by SUEZ since 2001.

GDF SUEZ conducts its environmental reporting using a 
dedicated tool that allows data to be reported following a defi ned 
methodology. This tool, called CERIS, is an environmental reporting 
IT solution, which enables managing the network of environmental 
correspondents, dealing with the management and documentation 
of the scope of the environmental reporting, enter, controlling 
and consolidate indicators, printing reports and providing or 
publishing the documentation necessary to gather data and control 
data feeds.

CERIS now covers all business lines and is currently deployed 
within most business lines and subsidiaries.

The procedures for defi ning the scope of environmental reporting 
cover the overall performance and impact of the facilities where 
the group has technical operational control. The legal entities 
included within the scope of reporting are those whose operations 
are relevant in terms of environmental impact (thus excluding the 
energy trading and fi nancial and engineering activities) and that are 
consolidated either fully or proportionately (based on the rules of 
fi nancial consolidation). They report the performance and impact of 
the facilities where they hold technical operational control, including 
facilities operated for third parties.

This rule has been established to ensure maximum compliance 
with the Global Reporting Initiative (GRI) guidelines. It involves a 
structure of stakeholders or partners (from the business world, audit 
companies, human rights, environmental and labor organizations, 
and government representatives), which creates a shared working 
framework for disclosing sustainable development data.

In addition, 100% of the impacts reported are consolidated when 
the entities are fully consolidated. For entities proportionately 
consolidated, the environmental impacts are consolidated in 

proportion to the Group’s level of fi nancial consolidation whether 
it has 100% technical operational control or whether this is shared 
with other shareholders. 

In addition, based on consolidated revenues, relevant revenues 
(after excluding revenues generated by businesses deemed 
not relevant in terms of environmental impacts) are defi ned and 
identifi ed for each legal entity. The coverage of these relevant 
revenues by each of the environmental management indicators 
is reported.

The procedures of environmental data reporting encompasses 
a general procedure based on a standard guideline to be 
implemented at the appropriate levels of the reporting process. The 
implementation of the procedures throughout the Group is based 
on a network of duly authorized environmental correspondents 
and coordinators. These procedures and guidelines at Group 
and business line level describe in detail the environmental data 
collection, control, consolidation, validation and transmission 
phases at different levels of the organization, as well as the rules 
for defi ning the scope of consolidation. They include technical 
documents that provide methodological guidelines for calculating 
certain indicators. The list of the entities included in the scope 
of environmental reporting is attached to the procedures and 
guidelines.

The defi nitions of the indicators used to measure environmental 
performance of Group’s businesses have been revised based 
on the Auditors’ comments. They have also benefited from 
comments by operational managers represented in a dedicated 
work group. The entire documentation is available from the Group 
upon request.

The following should be noted about the data published in 
this report and in the Reference Document:

1. Concerned about what becomes of the waste generated by its 
activities, GDF SUEZ Group has indicators on its waste recovery. 
However, the notion of waste and recovery varies by country and 
local regulations.
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2. The reliability of the scope covered by 
environmental reporting is a GDF SUEZ 
priority which evolves in an international 
context of business sales and acquisitions. 
This scope is determined on June 30 of the 
fi scal year. For sales after that date, the entity 
is expected to complete the environmental 
questionnaire with the data available on 
the last day of the month prior to the sale. 
Acquisitions made after that date are not 
considered, unless the CEO of the business 
line has made an exceptional request for the 
data to be made available.

3. Given the issues related to water 
management, GDF SUEZ is also working 
on overall control of its water consumption, 
including all uses and types of sites. 
Special attention has been paid to the 
risks of double counting and the possible 
confusion between industrial water and 
cooling water.

4. Data related to LNG vessels’ activity, 
including impacts and consumption, have 
been incorporated as operating sites and 
are therefore reported as such. In 2008, only 
vessels in which GDF SUEZ (or a majority-
detained subsidiary) owns a majority stake 
have been reported (4 in total). In 2009, 
GDF SUEZ has decided to extend this 
scope to ships chartered on the long 
term (>2 years). This leads to a list of 15 
ships: Maran Gas Coronis, LNG Lerici, 
Grace Cosmos, Cheikh Bouamama, Lalla 
Fatma N’Soumer, BW Suez Everett, BW 
Suez Boston, Matthew, Tellier, Provalys, 
GDF SUEZ Global Energy, Gaselys, BW 
GDF SUEZ Paris, BW GDF SUEZ Brussels, 
GDF SUEZ Neptune (SRV). If environmental 

impacts of chartered ships are now taken 
into account, their possible ISO 14001 
certifi cation is considered as well. 

5. The environmental indicators of the 
Cartagena site are not reported due to 
the particular structure of the contract: the 
Group has production capacity, but does 
not bear the industrial risks of operation.

6. For the sake of consistency, the factor 
for converting thermal energy produced 
(GWhth) into electric energy (GWhe) is set 
at 0.44 for all Group businesses. 

7. It should be noted that only leachates 
from class 2 storage centers are reported.

8. Significant environmental impacts 
resulting from the subcontractors during 
services activities at a of Group’s facilities 
are included in the Group’s impacts except 
when a specifi c contractual clause provides 
that the subcontractor is liable for impacts 
generated at the site while providing the 
service. Data provided by subcontractors is 
not subject to systematic internal verifi cation 
before being included in Group data and 
is the responsibility of the subcontractors 
alone.

9. Regulations and legal obligations related 
to environment may differ from one country 
to another, and certain data may thus be 
sometimes more diffi cult to gather (e.g. water 
consumption in the United Kingdom).

10. A new calculation tool for natural gas 
transport and distribution pipeline losses 
has been introduced this year. This is a 

breakthrough in particular for calculating 
methane emissions of GrDF, by using 
henceforth the gas pipeline emission factor 
method with coeffi cients reviewed by the 
MEC 2005 data. The year 2009 marks 
therefore a new time T=0 for measuring 
GrDF’s emissions, with a notable impact 
on CO

2 eq. emissions of the Group.

11. In 2009, it has been recognized that 
water used in the regasifi cation circuits of 
LNG terminals was returned to its natural 
environment at 100%. The surface water 
consumption for industrial purposes of 
these assets being zero, this fi gure falls 
signifi cantly in comparison to 2008.

The conformity between the Group’s 
environmental performance indicators and 
NRE law (New Economic Regulations) and 
the Global Reporting Initiative guidelines 
is documented in the summary table of 
environmental performances published in 
the following pages.
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Environmental indicators

Verifi ed Published indicators Unit GDF SUEZ 2008 GDF SUEZ 2009 BEF

Management
Environmental management systems (2) %revenues

✓✓ Pertinent share of revenues covered by an EMAS certifi cation %revenues 6.7% 6.3% 0.0%

✓✓
Pertinent share of revenues covered by an ISO14001 certifi cation 
(non EMAS) %revenues 39.4% 42.6% 22.2%

Pertinent share of revenues covered by other external 
EMS certifi cations %revenues 2.7% 5.3% 46.3%

Pertinent share of revenues covered by an internal certifi cation 
(but not by a certifi ed EMS) %revenues 21.2% 17.2% 0.8%

Environmental expenses (CAPEX and OPEX) kEur 4,401,339  2,847,782    2,411   

Compensations paid for convictions (related to incidents affecting 
the environment) kEur 489  1,507    -     

Energy
✓✓ Renewable – Net installed power (electric and thermal) MWeq 10,544 12,591 4,096

Share of renewable resources in installed capacity % 16.5% 18.5% 76.2%

✓✓ Renewable – Electricity and heat produced GWheq 45,746 50,009 15,532

- Energy produced – share of large hydraulic % 86.0% 81.8% 92.2%

- Energy produced – share of small hydraulic % 1.6% 2.1% 3.0%

- Energy produced – share of wind % 2.8% 3.5% 4.8%

- Energy produced – share of geothermal % 0.1% 0.1% 0.0%

- Energy produced – share of solar % 0.0% 0.0% 0.0%

- Energy produced – share of biomass (1) % 4.6% 8.4% 0.0%

- Energy produced – share of biogas % 2.2% 1.8% 0.0%
-  Energy produced – incineration share of biodegradable 

share of waste % 2.6% 2.3% 0.0%

✓✓ Energy recovery associated with waste treatment

✓✓ - Electricity sold (Incineration, TLC and water treatment plant sludge) GWheq 2,805 2,677 0

✓✓ - Heat sold (Incineration, TLC and water treatment plant sludge) GWhth 1,201 1,469 0

✓✓ Primary energy consumption – Total GWh 382,088 391,214 11,499

- Share of coal/lignite % 22.8% 21.7% 0.0%

- Share of natural gas % 68.2% 68.8% 67.9%

- Share of fuel oil (heavy and light) % 2.9% 3.5% 0.00%

- Share of alternative fuels % 2.1% 2.2% 32.1%

- Share of biomass % 3.7% 3.6% 0.0%

- Share of waste (excluding biomass) % 0.1% 0.1% 0.0%

- Share of other fuels % 0.2% 0.2% 0.0%

✓✓ Electricity consumption - Total GWh 6,081 6,036 0

✓✓ Energy effi ciency of fossil fuel power stations (including biomass) % 42.8% 43.8% 48.7%

Air
Total greenhouse gas emissions (8) eq/t CO2 102,602,659  4,501,731   

✓✓
Total GHG emissions (excluding tertiary and ground vehicle 
emissions) eq/t CO2 99,569,435  97,405,418    4,484,794   

- GHG emissions per business unit – Energy Production (6) (7) kg eq CO2/MWh 380.9 365.6 212.2
-  GHG emissions per business unit – Gas Exploration 

and Production (3) kg eq CO2/MWh 5.1 6.8 0.0

- GHG emissions per business unit – Gas Storage (4) kg eq CO2/MWh 1.2 7.7 0.0
-  GHG emissions per business unit – Gas Transport 

(excluding LNG fl eet) (4) kg eq CO2/MWh 1.2 1.1 0.0

- GHG emissions per business unit – LNG terminals (4) kg eq CO2/MWh 1.6 1.5 0.0

- GHG emissions per business unit – Gas distribution (5) kg eq CO2/MWh 8.5 2.2 0.0

- GHG emissions per business unit – Incineration  kg eq CO2/T 339.1 335.6 -

GHG emissions – vehicle fl eet (10) t eq CO2 892,425 792,350 16,278

✓ Total NOx emissions t 105,860 136,663 1,452

NOx emissions per business unit – Energy Production (6) g/MWheq 451 511 69
NOx emissions per business unit – Gas Exploration 
and Production (3) mg/MWh 15,770 32,126 -

NOx emissions per business unit – Gas Storage (4) mg/MWh 4,346 3,437 -
NOx emissions per business unit – Gas Transport 
(excluding LNG fl eet) (4) mg/MWh 2,633 2,189 -

NOx emissions per business unit – LNG terminals (4) mg/MWh 362 222 -

✓ Total SO2 emissions t 202,203  168,883    1,992   

SO2 emissions per business unit – Energy Production (6) g/MWheq 917 651 94

✓ Total particles emissions t 9,549  7,613    114   

2009 Activities and Sustainable Development Report
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✓ Reviewed by Auditors with “moderate” assurance opinion.
✓✓ Reviewed by Auditors with “reasonable” assurance opinion.

BEEI BGGL BI BES SE Coverage 2009 Ref. NRE Ref. GRI

16.9% 0.0% 0.0% 3.4% 0.6% 97.8 3 4.8

46.7% 9.1% 80.6% 25.8% 48.4% 98.2 3 4.8

0.7% 2.6% 0.0% 5.0% 10.2% 99.4 3 4.8

30.5% 72.1% 5.5% 9.4% 5.8% 99.5 3 4.8

 795,576    7,849    108,829    113,975    1,819,142   95.5 5 EN30

 1,281    -      -      -      226   99.8 8 EN28

7,413 0 0 268 814 99.1 1 EN5 - EN6

15.0% - - 2.3% 66.7% 99.1 1 EN5 - EN6

31,806 0 0 699 1,972 99.9 1 EN5 - EN6

83.7% - - 0.0% 0.0% 1 EN5 - EN6

1.3% - - 22.5% 0.0% 1 EN5 - EN6

3.1% - - 1.5% 0.0% 1 EN5 - EN6

0.0% - - 7.4% 0.0% 1 EN5 - EN6

0.0% - - 0.2% 0.0% 1 EN5 - EN6

11.9% - - 57.6% 0.0% 1 EN5 - EN6

0.0% - - 5.9% 43.9% 1 EN5 - EN6

0.0% - - 4.9% 56.1% 1 EN5 - EN6

0 0 0 0 2,677 99.6 1 EN6

0 0 0 195 1,274 99.4 1 EN6

322,667 6,272 3,234 43,597 3,946 98.6 1 EN3

25.7% 0.0% 0.0% 4.4% 0.0% 1 EN3

66.8% 87.8% 99.8% 83.3% 18.3% 1 EN3

2.09% 12.23% 0.19% 8.37% 60.3% 1 EN3

1.3% 0.0% 0.0% 0.3% 21.5% 1 EN3

3.9% 0.0% 0.0% 3.1% 0.0% 1 EN3

0.0% 0.0% 0.0% 0.5% 0.0% 1 EN3

0.3% 0.0% 0.0% 0.0% 0.0% 1 EN3

1,807 94 579 333 3,224 96.6 1 EN3

43.9% 17.0% - 42.0% - 99 1 EN5 - EN6

 76,277,624    1,368,444    1,654,354    9,432,514    4,982,128   91.6 1 EN16

 76,238,612    1,367,552    1,627,297    9,243,463    4,443,701   97.4 1 EN16

368.4 1187.3 0.0 450.5 625.8 1 EN16

0.0 6.8 0.0 0.0 0.0 1 EN16

40.3 0.0 1.2 0.0 0.0 1 EN16

1.6 0.0 0.7 0.0 0.0 1 EN16

4.7 0.0 0.3 0.0 0.0 1 EN16

1.9 0.0 2.3 0.0 0.0 1 EN16

- - - - 335.6 1 EN16

33,245 453 14,896 189,051 538,428 79.8 1 EN16

105,425 4,159 1,220 19,323 5,084 95.9 1 EN20

496 - - 951 1,623 1 EN20

- 32,126 - - - 1 EN20

1,010 - 3,668 - - 1 EN20

3,826 - 971 - - 1 EN20

447 - 144 - - 1 EN20

 157,933    2,559    7    6,141    251   99.7 1 EN20

749 902 - 302 80 1 EN20

 6,799    114    -      509    77   99.8 1 EN20
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Environmental indicators

Verifi ed Published indicators Unit GDF SUEZ 2008 GDF SUEZ 2009 BEF

Water

✓ Total water consumption for industrial use Mm3 87.70  76.80    0.46   

- Surface water Mm3 60.17  44.90    -     

- Ground water Mm3 7.93  7.15    -     

- Public network water Mm3 19.60  24.74    0.46   

✓ Water consumption for cooling circuits Mm3 151.73  152.36    -     

- Evaporated surface water Mm3 138.90  138.51    -     

- Ground water Mm3 7.32  8.04    -     

- Public network water Mm3 5.50  5.81    -     

✓✓ Loss of water / km of network m3/km/day 13.16 (9) 13.5 -

✓✓ Annual pollution load treated - tons DBO5/year t 483,226 489,664 -
Waste

✓
Total quantity of non-hazardous waste and byproducts 
discharged (including sludge) t  6,856,348    6,415,606    7,160   

- Fly ash, Refi oms t  3,212,722    2,975,623    -     

- Ash, bottom ash t  2,348,431    2,141,481    -     

- Desulphurization byproducts t  195,546    260,888    -     

- Sludge (waste water treatment and drinking water stations) t  638,785    667,156    -     

✓
Total quantity of non-hazardous waste and byproducts 
discharged (including sludge) t  4,695,299    5,082,930    6,967   

✓
Total quantity of hazardous waste & byproducts discharged 
(excluding radioactive waste) t  249,045    522,770    998   

✓
Total quantity of hazardous waste & byproducts recovered 
(excluding radioactive waste) t  14,042    17,198    104   

Tonnage of waste recovered 
(energy and materials/Tons of waste treated) % 42.03% 41.31%

Technical landfi ll center – Energy sold (biogas)/waste buried kWh/t  49.98    47.02    -     

Incineration – Energy sold/waste incinerated with energy recovery kWh/t  391.84    386.56    -     

Quantity of leachates collected m3  3,930,762    3,707,964    -     

✓ Quantity of leachates processed (externally or internally) m3  3,955,904    3,771,681    -     

Sanitation – Sludge recovered / Wastewater treatment plant 
sludge production % 47.87% 49.43% -

Nuclear
Radioactive gas emissions

- Rare gases TBq 28.82 12.52 0.00

- Iodines GBq 0.0874 0.10 0.00

- Aerosols GBq 0.0120 0.01 0.00

Radioactive nuclear waste m3 282.2 291.6 0.0

Radioactive liquid waste – Beta and gamma emittors GBq 26.50 12.36 0.00

Radioactive liquid waste – Tritium TBq 77.34 108.38 0.00
Vehicles

Share of “green” fl eet in truck fl eet % 88.84% 89.27% -

Share of “alterntive fuel” fl eet in truck fl eet % 4.60% 5% -

(1)  The 2008 data is understod as “thermal excluded”. Following a change in the calculation method, the 2009 data is understand as “thermal included”, i.e., including co-combustion. 
However, for GDF SUEZ, the scope has been extended to proportionally consolidated entities in order to respect the rules of the scope of the new Group. Likewise, the 2008 
indicator defi nitions have been applied.

(2)  The revenues are calculated from the share of activities covered in each business multiplied by the consolidated revenues by business. For consistency, the data are weighted 
by the degree of fi nancial integration that was used in 2009 instead of the crude data as in 2008.

(3) Ratios calculated on the basis of energy productions (natural gas and oil). 
(4) Transport/storage/terminal ratios on the basis of m3 transported/injected and withdrawn by the stocks/regasifi ed, and the heating value of gas (kWh/m3).
(5) Ratios calclated on the basis of quantities of gas distributed corrected for climate variations (for France, representing 0.4% of the quantitites of gas distibuted). 
(6) Ratios calculated on the basis of the quantity of electric and thermal energy generated.
(7)  For technical reasons related to the Merger, renewable energy production was excluded from the calculation in 2008, giving an amount of 398.4 kg eq CO2/MWh instead 

of 380.9 kg eq CO2/MWh as reported in the table to allow comparison with 2009.
(8) Of which 14,415 t CO2 eq corresponds to emissions from part of the commercial buildings in France. 
(9)  In 2008, the data was equal to 11.6 because it was weighted by the level of fi nancial participation. However, it is more realistic to take the network as a whole. 

The crude values were therefore used to update the 2008 data in this table and to calculate the 2009 data.
(10) The 2008 data had an error and has been updated in the table above for consistency.
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✓ Reviewed by Auditors with “moderate” assurance opinion.
✓✓ Reviewed by Auditors with “reasonable” assurance opinion.

BEEI BGGL BI BES SE Coverage 2009 Ref. NRE Ref. GRI

 50.37    0.05    5.91    11.85    8.16   99.9 1 EN8

 38.43    -      0.00    6.47    -     1 EN8

 2.74    0.01    2.01    2.39    -     1 EN8

 9.20    0.04    3.90    2.99    8.16   1 EN8

 151.39    -      -      0.82    0.14   100.0 1 EN8

 138.38    -      -      -      0.13   1 EN8

 7.48    -      -      0.56    -     1 EN8

 5.54    -      -      0.26    0.01   1 EN8

- - - - 13.5 99.3 - -

- - - - 489,664 99.3 2 EN26

 4,015,343    18,492    37,132    150,353    2,187,126   99.0 1 EN22

 2,659,600    -      -      47,096    268,927   1 EN22

 860,289    -      -      70,954    1,210,238   1 EN22

 260,888    -      -      0    -     1 EN22

 -      -      -      -      667,156   1 EN22

 3,580,202    4,650    2,808    118,660    1,369,642   98.5 1 EN22

 26,861    109,233    11,800    6,481    367,397   98.6 1 EN22

 12,863    1,730    715    1,786    -     98.6 1 EN22

41.31% 100.0 1-2 EN6

 -      -      -      -      47.02   100.0 1-2 EN6

 -      -      -      -      386.56   100.0 1-2 EN6

 -      -      -      -      3,707,964   98.7 1 EN22

 -      -      -      -      3,771,681   98.7 1 EN22

- - - - 49.43% 99.8 1-2 EN22

100.0 1 EN24

12.52 0.00 0.00 0.00 0.00 100.0 1 -

0.10 0.00 0.00 0.00 0.00 100.0 1 -

0.01 0.00 0.00 0.00 0.00 100.0 1 -

291.6 0.0 0.0 0.0 0.0 100.0 1 -

12.36 0.00 0.00 0.00 0.00 100.0 1 -

108.38 0.00 0.00 0.00 0.00 100.0 1 -

0.00% - 0.00% - 90.43% 99.4 1 EN29

0% - 0% - 5% 99.4 1 EN29

Measurement units 

%revenues = percentage of revenues

Nb = number

W = Watt = measurement unit for power or energy per unit of time = 1 joule/second

Wh = Watt hour = measurement unit for energy developed by a capacity 
of 1 W for 1 hour = 3,600 joules

We = Electric Watt / Whe = Electric watt hour = measurement unit of power 
and electrical energy

Wth = Thermal Watt / Whe = Thermal watt hour = measurement unit of power 
and thermal energy

Weq = Watt equivalent = measurement unit for electric and thermal power 
(For 2008 GDF SUEZ set the equivalence at 1 Whth = 0.44 Wheq)

Wheq = Watt hour equivalent = measurement unit for electric and thermal power 
(For 2008 GDF SUEZ set the equivalence at 1 Whth = 0.44 Wheq)

Bq = Becquerel = radioactivity measurement unit

t = Ton = 1000 kilograms

t.eq.CO2 = equivalent tons CO2 (1 T CH4 = 21 T CO2 )

kg.eq.CO2 = kilograms CO2 equivalent (1 kg CH4 = 21 kg CO2 )

m3 = cubic meter

k = Kilo = 103 

M = Mega = 106 

G = Giga = 109 

T = Tera = 1012 
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I. Social indicators

Tools Used
Magnitude, a fi nancial consolidation application, was used for social 
data for 2009.
This software product collects, processes, and reports 
data entered by local companies that are subsidiaries of the 
GDF SUEZ Group. 
The fi nancial consolidation method is applied to each of these 
entities, including during the HRD phase: full consolidation 
(FC), proportional consolidation (PC), and equity method 
consolidation (EMC).
The social analyses in this report relate exclusively to fully 
consolidated entities, companies which GDF SUEZ controls in 
both capital and management terms, and do not take into account 
proportionately consolidated entities.
Once a company is fully consolidated in GDF SUEZ’s fi nancial 
statements, its social data is completely integrated, regardless of 
the amount of the company’s capital owned.

Scope of reporting
A scope of reporting percentage is attributed to each indicator, 
corresponding to the indicator coverage as a percentage of 
Group workforce (workforce of companies fully consolidated in the 
GDF SUEZ fi nancial statements).
If a company happens not to have communicated its data or has 
entered information that contains inconsistencies, we exclude the 
data in question from the scope of reporting.
Certain low reporting percentages are due to the fact that some 
indicators were not requested from all of the Group. Harmonization 
of Group Social Reporting did not come into effect until 
January 1, 2009.

Methods for the consolidation of indicators 
The quantitative social data in this report comes from the Group’s 
fi nancial consolidation software. After being collected the data was 
processed and consolidated according to clearly defi ned procedures 
and criteria.
Structural data, employee turnover, working conditions, training 
and safety data were consolidated by aggregation.

The following points should be noted regarding the data 
published in this report:

1. The total number of employees in business lines is 3,266 less 
than the published total. This difference is due primarily to the 
number of employees at headquarters in Paris and Brussels and 
to the number of employees in fi nancial sector activities who are 
not attached to one of the six operational business lines.

2. The geographical breakdown of employees corresponds to that 
of the IFRS fi nancial reporting scope. Also, although the companies 
in the Global Gas & LNG business line are located in Africa, they 
are considered part of Europe.

3. The indicators for 2007 and 2008 were recalculated to refl ect as 
closely as possible the Group’s current pro forma.
In order to harmonize the concept of workforce for 2007 and 2008, 
the “workforce under work/study contracts and interns” indicator 
has been added to the workforce of the former Gaz de France. 
The same recalculation has been applied to female employees.

4. In the socio-professional breakdown, administrative employees 
are recognized under “senior technicians and supervisors” for 
greater consistency.

2009 social 
reporting procedures
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5. Although it is a core feature of business 
culture in France, the French concept of 
“cadres” (managers) is sometimes diffi cult 
to understand in other countries where 
GDF SUEZ is present. This can lead to a 
slight underestimation of the number of 
managers because some entities may take 
only their director-level management into 
account.

6. The employee turnover indicator only takes 
account dismissals and resignations. 
It is calculated on the basis of reported 
yearly movements of the average staffi ng 
level.

7. Given the timelines involved, the data 
relating to training and hours worked is 
not always fi nal and therefore refl ects the 
most recent situation including a forecast 
of workforce, training expenses and hours 
worked by year-end.

8. With respect to the number of people 
with disabilities, the fi gures cited represent 
the total number of persons with declared 
disabilities at the end of the period for the 
business line concerned.
These fi gures provide the best information 
possible on the integration of people with 
disabilities into GDF SUEZ companies. 
We do not consider it relevant to provide 
a scope defi nition for this indicator.

II. Notes on Health & Safety 
Indicators

Scope
With respect to Health and Safety data 
for 2009, the analyses in this report relate 
exclusively to fully consolidated companies 
that GDF SUEZ controls in both capital and 
management terms. They do not incorporate 
proportionately consolidated entities.
Once a company is fully consolidated in 
GDF SUEZ’s fi nancial statements, its social 
data is completely integrated, regardless 
of the amount of the company’s capital 
owned. 
Note that the Environment business line 
incorporates data from entities acquired 
in the reporting three years after their 
consolidation into scope by the fi nancial 
department. This rule was laid down in 
the 2009 review of the Health and Safety 
reporting procedure.

Methods for checking 
and consolidating indicators
After being collected, the quantitative Health 
and Safety data in this report is checked and 
consolidated according to clearly defi ned 
procedures and criteria.
For the Infrastructures business line, 
in consolidating the data for the GrDF 
distribution BU, which operates jointly with 
ErDF, only the “natural gas” part of hours 
worked is taken into account.

The following points should be noted 
with respect to the data published in 
this report:

1. In contrast to social reporting, the 
Health and Safety reporting includes the 
data of entities acquired specifi cally for the 
Environment business line. This situation 
produces a slight difference in the scope 
of workforce covered by the two types of 
reporting.

2. The frequency and seriousness data 
provided by the Global Gas & LNG business 
line takes into account temporary workers, 
whereas the other business lines do not. 
This difference concerns exclusively 
Exploration & Production BU.
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Social indicators
Energy France

GRI 2007 2008 2009
Workforce by geographic zone ✓✓ LA1 10,012 10,104 10,787
France LA1 9,978 10,081 10,787
Belgium LA1
Other European Union LA1 34 23
Other European countries LA1
Total Europe LA1 10,012 10,104 10,787
North America LA1
South America LA1
Asia - Middle-East - Oceania LA1
Africa LA1
% of reporting 100% 100% 100%
Distribution of Employees by Socio-Professional Category LA1
Managerial staff ✓✓ LA1 1,482 1,137 2,242
Non-managers ✓✓ LA1 4,120 5,328 8,545
% of reporting 56.0% 64.0% 100.0%
Proportion of women in Group
Proportion of women in workforce ✓✓ LA13 34.0% 33.0% 32.8%
% of reporting 100.0% 100.0% 100.0%

Proportion of women in management LA13 22.2% 23.2% 26.5%
% of reporting 16.9% 18.1% 100.0%
Distribution of employees by type of contract LA1
Permanent LA1 97.1% 98.6% 94.3%
Other LA1 2.9% 1.4% 5.7%
% of reporting 17.0% 54.2% 100.0%
Age pyramid of permanent employees LA1
Under 25 years ✓ LA1 5.5% 5.3% 6.2%
25-29 years ✓ LA1 12.6% 11.3% 14.6%
30-34 years ✓ LA1 15.5% 16.7% 14.9%
35-39 years ✓ LA1 15.5% 16.9% 16.9%
40-44 years ✓ LA1 12.8% 12.7% 13.0%
45-49 years ✓ LA1 15.7% 14.7% 12.7%
50-54 years ✓ LA1 17.5% 16.1% 13.8%
55-59 years ✓ LA1 4.3% 5.8% 7.0%
60-64 years ✓ LA1 0.4% 0.4% 0.7%
65 years + ✓ LA1 0.1% 0.1% 0.1%
% of reporting 16.9% 38.7% 100.0%
Staff and job movement
Turnover ✓ LA2 0.70% 0.90% 5.96%
% of reporting 16.90% 18.30% 100.00%

Voluntary turnover ✓ LA2 2.49% 2.40% 4.17%
% of reporting 100.00% 97.80% 100.00%

Entrance rate ✓ LA2 10.34% 10.30% 13.65%
% of reporting 100.00% 97.80% 100.00%

Rate of hiring on permanent contract LA2 67.30% 61.60% 55.72%
% of reporting 16.90% 18.30% 100.00%

% with disabilities 1.31% 1.62%
Professional Development
% of workforce trained ✓✓ LA10 66.45% 75.90% 73.46%
% of reporting 99.66% 97.80% 100.00%

Proportion of women in trained workforce LA10 36.95% 31.30% 33.57%
% of reporting 99.66% 94.40% 100.00%

Proportion of managers and non-managers in trained workforce: LA10
- Managerial staff LA10 30.46% 32.90% 21.24%
- Non-managers LA10 69.54% 67.10% 78.76%
- % of reporting 16.88% 18.30% 100.00%

Training expenses per trained person (€) 896 934 1,480
% of reporting 16.88% 18.30% 100.00%

Number of training hours per trained person LA10 42 32 33
% of reporting 99.66% 97.80% 100.00%

Number of training hours per woman trained 39 31 27
% of reporting 99.66% 94.70% 100.00%

Training expenses per training hour (€) 22 23 44
% of reporting 16.88% 18.30% 100.00%

Hours of training by topic
- Business techniques 44.00% 40.00% 58.25%
- Quality, safety, environment 30.70% 30.70% 15.25%
- Languages 2.70% 4.10% 2.34%
- Other 22.60% 25.20% 24.17%
- % of reporting 16.88% 18.30% 100.00%

Work conditions LA7
Days of absence per person 15 11 19
% of reporting 99.40% 97.80% 100.00%

Overtime LA7 1.51% 1.20%
% of reporting 18.30% 100.00%
Workplace safety
Number of fatal accidents (employees)* 0 0
Frequency rate 16 14.9 14.3
Severity rate 0.27 0.33 0.46
% of reporting
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Energy Europe & International Global Gas & LNG

2007 2008 2009 2007 2008 2009
26,086 23,919 24,279 1,749 1,909 2,310

141 133 114 673 699 984
9,226 7,561 7,603 18 20

12,432 11,271 10,915 990 1,058 1,162
0 0 0 61 101 139

21,799 18,965 18,632 1,724 1,876 2,305
1,678 2,009 2,012 0 0 1
1,829 2,076 2,259 4 4 3

780 869 1,376 1
0 0 0 21 29 0

100% 100% 100% 100% 100% 100%

3,890 5,693 5,142 514 807 1,211
12,594 18,201 19,137 134 372 1,099

63.2% 99.9% 100.0% 37.1% 61.8% 100.0%

27.2% 27.5% 27.5% 28.8% 28.7% 30.8%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

18.8% 20.0% 21.1% 37.5% 35.0% 31.4%
62.8% 66.1% 100.0% 2.5% 2.6% 100.0%

93.1% 94.1% 96.0% 100.0% 100.0% 95.6%
6.9% 5.9% 4.0% 0.0% 0.0% 4.4%
62.8% 66.5%            100.0% 2.5% 37.4% 100.0%

5.5% 5.4% 3.6% 0.0% 2.3% 1.9%
13.6% 15.1% 13.6% 9.3% 15.6% 11.1%
12.7% 13.9% 15.5% 27.9% 22.9% 16.2%
13.8% 13.8% 15.0% 18.6% 18.5% 15.8%
14.7% 14.2% 16.1% 16.3% 12.6% 11.9%
15.1% 14.4% 13.6% 23.3% 11.3% 13.2%
13.9% 12.9% 13.1% 2.3% 9.8% 16.0%
9.3% 8.5% 8.0% 2.3% 6.3% 11.2%
1.2% 1.6% 1.4% 0.0% 0.4% 2.6%
0.1% 0.2% 0.1% 0.0% 0.1% 0.1%
62.8% 64.4% 100.0% 2.5% 36.2% 100.0%

6.10% 5.60% 9.80% 5.60% 2.20% 2.53%
58.80% 60.20% 100.00% 2.20% 2.60% 100.00%

3.67% 3.40% 2.30% 3.28% 1.40% 2.12%
96.77% 94.40% 100.00% 100.00% 100.00% 100.00%

12.65% 14.10% 10.38% 11.34% 13.70% 15.01%
96.77% 94.40% 100.00% 100.00% 100.00% 100.00%

67.70% 75.00% 73.92% 100.00% 0.00% 78.31%
58.80% 60.20% 100.00% 2.20% 2.60% 100.00%

0.25% 0.64% 0.00% 1.34%

68.62% 79.00% 77.35% 72.15% 60.60% 81.99%
99.96% 70.30% 94.47% 100.00% 100.00% 86.56%

26.08% 28.10% 27.88% 28.17% 34.60% 30.96%
99.91% 71.00% 94.47% 97.58% 92.10% 86.56%

20.84% 25.50% 20.98% 81.48% 70.00% 57.83%
79.16% 74.50% 79.02% 18.52% 30.00% 42.17%

62.00% 62.40% 94.47% 2.26% 2.60% 86.56%

1,177 1,626 958 2,851 2,243 2,193
61.97% 65.70% 91.55% 2.21% 2.60% 70.96%

48 68 54 186 38 20
99.91% 70.30% 94.04% 97.58% 100.00% 52.69%

43 68 55 36 36 27
99.91% 71.00% 94.04% 97.58% 92.10% 52.69%

22 23 18 75 54 111
61.97% 64.00% 91.55% 2.21% 2.60% 52.69%

42.20% 40.80% 45.88% 47.60% 26.80% 22.55%
19.80% 18.70% 15.23% 6.50% 1.20% 4.72%
10.20% 16.20% 12.29% 23.20% 69.40% 23.88%
27.80% 24.30% 26.61% 22.70% 2.60% 48.85%

61.97% 64.00% 94.04% 2.21% 2.60% 52.69%

10 14 11 11 16 15
99.90% 73.60% 99.98% 100.00% 85.50% 99.21%

4.15% 3.01% 0.00% 2.15%
65.40% 99.98% 2.60% 99.21%

2 2 0 0
2.8 2.2 2.2 0.4 0 2.3

0.08 0.06 0.08 0 0 0.09
100%

✓ Reviewed by Auditors with “moderate” assurance opinion.
✓✓ Reviewed by Auditors with “reasonable” assurance opinion.
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Infrastructures

GRI 2007 2008 2009
Workforce by geographic zone ✓✓ LA1 18,455 17,395 17,341
France LA1 17,439 17,343 17,274
Belgium LA1 953 0 0
Other European Union LA1 63 52 67
Other European countries LA1 0 0 0
Total Europe LA1 18,455 17,395 17,341
North America LA1 0 0 0
South America LA1 0 0 0
Asia - Middle-East - Oceania LA1 0 0 0
Africa LA1 0 0 0
% of reporting 100% 100% 100%
Distribution of Employees by Socio-Professional Category LA1
Managerial staff ✓✓ LA1 3,614 3,146 3,393
Non-managers ✓✓ LA1 14,040 14,207 13,948
% of reporting 95.7% 99.8% 100.0%
Proportion of women in Group
Proportion of women in workforce ✓✓ LA13 19.3% 20.1% 20.9%
% of reporting 100.0% 100.0% 100.0%

Proportion of women in management LA13 12.8% - 25.2%
% of reporting 5.4% 0.0% 100.0%
Distribution of employees by type of contract LA1
Permanent LA1 97.0% 100.0% 96.0%
Other LA1 3.0% 0.0% 4.0%
% of reporting 5.4% 95.8% 100.0%
Age pyramid of permanent employees LA1
Under 25 years ✓ LA1 3.9% 4.7% 4.9%
25-29 years ✓ LA1 12.9% 8.6% 9.0%
30-34 years ✓ LA1 13.4% 10.4% 10.8%
35-39 years ✓ LA1 19.7% 12.2% 12.0%
40-44 years ✓ LA1 14.8% 12.7% 12.4%
45-49 years ✓ LA1 12.7% 21.0% 18.8%
50-54 years ✓ LA1 12.1% 24.7% 24.8%
55-59 years ✓ LA1 9.9% 5.6% 6.8%
60-64 years ✓ LA1 0.5% 0.1% 0.4%
65 years + ✓ LA1 0.0% 0.0% 0.0%
% of reporting 5.4% 95.8% 100.0%
Staff and job movement
Turnover ✓ LA2 3.20%  - 0.37%
% of reporting 5.70% 0.00% 100.00%

Voluntary turnover ✓ LA2 0.37% 0.10% 0.23%
% of reporting 100.00% 100.00% 100.00%

Entrance rate ✓ LA2 3.72% 5.40% 6.66%
% of reporting 100.00% 100.00% 100.00%

Rate of hiring on permanent contract LA2 55.70%  - 57.12%
% of reporting 5.70% 0.00% 100.00%

% with disabilities 0.00% 2.05%
Professional Development
% of workforce trained ✓✓ LA10 71.03% 54.60% 66.68%
% of reporting 99.42% 100.00% 99.99%

Proportion of women in trained workforce LA10 16.28% 16.60% 16.77%
% of reporting 99.43% 95.30% 99.99%

Proportion of managers and non-managers in trained workforce: LA10
- Managerial staff LA10 28.40% 18.15%
- Non-managers LA10 71.60% 81.85%
- % of reporting 5.68% 0.00% 99.99%

Training expenses per trained person (€) 1,471 1,603
% of reporting 5.68% 0.00% 99.99%

Number of training hours per trained person LA10 42 37 38
% of reporting 99.43% 100.00% 99.99%

Number of training hours per woman trained 36 29 30
% of reporting 99.43% 95.30% 99.99%

Training expenses per training hour (€) 33 42
% of reporting 5.68% 0.00% 99.99%

Hours of training by topic
- Business techniques 51.50% 52.40%
- Quality, safety, environment 27.20% 24.20%
- Languages 5.10% 1.57%
- Other 16.20% 21.83%
- % of reporting 5.68% 0.00% 99.99%

Work conditions LA7
Days of absence per person 19 10 21
% of reporting 99.80% 99.39% 99.99%

Overtime LA7 - 2.41%
% of reporting 0.00% 99.88%
Workplace safety
Number of fatal accidents (employees)* 1 2
Frequency rate 3.8 5 3.4
Severity rate 0.16 0.28 0.2
% of reporting

Social indicators
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Energy Services SUEZ Environnement

2007 2008 2009 2007 2008 2009
75,166 77,883 76,766 61,915 65,382 65,895
39,166 40,483 39,701 31,289 32,835 32,398
9,949 10,263 10,278 2,113 2,219 2,050

20,573 21,548 20,387 19,075 19,877 19,167
3,054 2,939 2,927 78 80 78

72,742 75,233 73,293 52,555 55,011 53,693
10 11 367 2,704 3,250 3,281

448 719 868 231 222 269
1,966 1,920 2,182 3,060 3,381 4,582

0 0 56 3,365 3,518 4,070
100% 100% 100% 100% 100% 100%

10,340 11,295 13,050 7,766 8,358 8,649
57,055 58,474 63,716 54,149 57,024 57,246

89.7% 89.6% 100.0% 100.0% 100.0% 100.0%

11.3% 11.8% 11.8% 18.3% 18.2% 18.5%
100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

11.7% 13.0% 13.2% 23.9% 23.7% 24.2%
89.7% 89.6% 100.0% 100.0% 100.0% 100.0%

92.8% 92.6% 93.4% 92.1% 91.8% 92.3%
7.2% 7.4% 6.6% 7.9% 8.2% 7.7%
94.3% 94.2% 100.0% 100.0% 100.0% 100.0%

5.7% 6.0% 5.1% 4.0% 4.2% 3.6%
11.8% 11.9% 11.9% 9.6% 9.7% 9.6%
12.3% 12.5% 12.8% 12.5% 11.9% 11.7%
14.5% 14.0% 13.4% 16.1% 15.8% 15.2%
15.7% 15.6% 15.5% 17.5% 17.2% 16.9%
14.2% 14.2% 14.7% 15.7% 15.9% 16.5%
13.3% 13.0% 13.2% 12.9% 13.0% 13.6%
9.9% 9.9% 10.3% 8.7% 8.9% 9.3%
2.4% 2.6% 2.9% 2.6% 2.9% 3.2%
0.2% 0.2% 0.3% 0.5% 0.5% 0.5%
89.7% 88.2% 100.0% 100.0% 98.9% 100.0%

9.50% 7.50% 6.26% 8.70% 8.40% 7.39%
87.20% 90.40% 100.00% 99.30% 99.50% 98.43%

7.22% 5.90% 3.61% 5.72% 5.20% 3.31%
98.36% 100.00% 100.00% 99.33% 99.50% 98.43%

19.63% 19.20% 12.69% 19.56% 19.50% 15.70%
98.36% 100.00% 100.00% 99.33% 99.50% 98.43%

64.70% 56.40% 57.10% 59.60% 57.40% 46.14%
87.20% 90.40% 100.00% 99.30% 99.50% 98.43%

1.43% 1.54% 1.46% 1.49%

55.97% 61.10% 59.57% 59.97% 57.20% 59.73%
89.98% 88.10% 88.80% 94.37% 99.00% 98.02%

8.78% 9.80% 10.58% 19.50% 19.70% 18.70%
89.98% 87.60% 88.80% 94.37% 100.00% 98.02%

15.41% 15.90% 16.83% 16.52% 15.60% 15.11%
84.59% 84.10% 83.17% 83.48% 84.40% 84.89%

78.80% 78.50% 88.80% 94.37% 99.00% 98.02%

763 1,068 744 890 820 579
78.80% 78.50% 88.80% 94.37% 98.60% 97.98%

27 27 29 25 24 23
89.98% 88.10% 88.80% 94.37% 99.00% 98.02%

23 27 29 23 22 26
89.98% 87.60% 88.80% 94.37% 100.00% 98.02%

28 39 26 35 35 25
78.80% 78.50% 88.80% 94.37% 99.40% 97.98%

46.10% 46.00% 47.49% 31.20% 31.10% 30.61%
30.00% 30.90% 31.77% 36.30% 39.70% 41.65%
3.60% 4.10% 3.39% 8.50% 6.40% 4.14%

20.30% 19.00% 17.35% 24.00% 22.90% 23.59%
78.80% 78.50% 88.80% 94.37% 99.40% 98.02%

13 14 12 16 15 12
98.30% 100.00% 100.00% 96.10% 99.00% 100.00%

2.49% 2.83% 4.96% 4.89%
90.40% 99.99% 99.40% 100.00%

0 3 2 4
11.9 9.6 8.6 18.5 17.5 15.4
0.46 0.42 0.39 0.74 0.65 0.64

✓ Reviewed by Auditors with “moderate” assurance opinion.
✓✓ Reviewed by Auditors with “reasonable” assurance opinion.
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At the request of GDF SUEZ and in our capacity as the company’s 
Statutory Auditors, we performed a review in the aim of providing 
assurance on the environmental and social indicators selected 
by GDF SUEZ and identifi ed by the symbols ✓ or ✓✓ in pages 
112-115 and 118-121 for fi scal year 2009 and at the Group level 
(the “Data”). 
The Data, which is the responsibility of GDF SUEZ management, has 
been prepared in accordance with the following internal reporting 
criteria:
• set of procedures relating to environmental data reporting,
• set of procedures relating to social data reporting,
available for consultation at the Sustainable Development 
Department (Environment Climate), the HR Controlling Department 
and the Health, Safety and Management Systems Department, 
as summarized on pages 110-111 and 116-117 (hereinafter the 
“Reporting Criteria”). It is our responsibility, based on the work 
performed, to express a conclusion on this Data. The conclusions 
expressed below relate solely to this Data and not to the entire 
sustainable development report.

Nature and scope of our work 
We conducted our procedures in accordance with the applicable 
professional guidelines.

Moderate assurance
We conducted the following procedures in order to provide moderate 
assurance that the selected Data(1), identifi ed by the symbol ✓, did 
not contain any material anomalies. A higher level of assurance 
would have required more extensive work. We have assessed the 
Reporting Criteria with respect to its relevance, reliability, objectivity, 
clarity and its completeness.

•  We met with the persons responsible for the application of the 
Reporting Criteria at the Sustainable Development Department 
(Environment Climate), the HR Controlling Department and 
the Health, Safety and Management Systems Department at 
the head offi ce, and within the business lines : Energy France 
(BEF), Energy Europe & International (BEEI), Global Gas & 
LNG (BGGL), Infrastructures (BI), Energy Services (BES) and 
SUEZ Environnement (SE).

•  For the environmental data, we selected 32 entities(2) for which the 
following procedures were carried out: substantive tests at 47 sites 
belonging to these entities, analytical reviews and consistency 
tests at 32 selected entities. For the social data, we performed 
our procedures at 34 selected entities(3).

•  In addition, we carried out analytical reviews and consistency 
tests for 5 additional entities for the environmental reporting and 
12 additional entities for the social reporting. 

•  We examined, on a sampling basis, the calculations and verifi ed 
data reporting at different consolidation levels. 

Reasonable assurance
For the indicators(4) identifi ed by the symbol ✓✓, the degree of 
precision applied to the measurement and the more extensive 
nature of our work than that previously described, particularly in 
terms of the number of samplings, enable us to express reasonable 
assurance. 

To assist us in conducting our work, we referred to the environment 
and sustainable development experts of our firms under 
the responsibility of Mr. Eric Duvaud for Ernst & Young and 
Mr. Eric Dugelay for Deloitte & Associés. 

Statutory Auditors’ report 
on the review of selected environmental 
and social indicators

Deloitte & Associés Ernst & Young & Autres Mazars
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Comments on the procedures
GDF SUEZ continued to improve the 
reliability of environmental and social data 
reporting processes, notably by taking 
into account the comments expressed in 
our auditors’ report for fi scal year 2008. 
We have the following comments with 
respect to these processes:

Environmental reporting
The internal control systems at branch level 
have been strengthened. This improvement 
must nevertheless be continued in certain 
entities for the following indicators: relevant 
revenue covered by EMAS or ISO 14001 
certified environmental management 

systems, consumption of water used for 
cooling process, hazardous waste and by-
products discharged and hazardous waste 
and by-products recovered. 

Social reporting 
The harmonization of social reporting tools 
and procedures contributed to improve the 
Data collection and consolidation for fi scal 
year 2009. Nevertheless, the strengthening 
of the internal control system undertaken 
over the past years should be pursued for all 
the entities, particularly for the “percentage 
of trained workers” and “number of days of 
sick leave” indicators used for calculating 
the “work-related accident severity rate”. 

Conclusion
Moderate assurance
Based on our review, we did not identify 
any material anomalies likely to call into 
question the fact that the Data identifi ed by 
the symbol ✓ was prepared, in all material 
respects, in accordance with the above-
mentioned Reporting Criteria.

Reasonable assurance
In our opinion, the Data identifi ed by the 
symbol ✓✓ was prepared, in all material 
respects, in accordance with the above-
mentioned Reporting Criteria.

(1)  The Data is as follows [contribution to Group data from the entities selected for our work is mentioned between brackets. It includes the procedures carried out during 
our on-site visits and also additional work carried out at the entity level.]: SO2 emissions (65%); NOx emissions (41%); Dust emissions (48%); Industrial water consumption 
(46%); Cooling process water consumption (77%); Non-hazardous waste and by-products discharged (66%); Non-hazardous waste and by-products recovered (68%); 
Hazardous waste and sub-products discharged (89%); Hazardous waste and sub-products recovered (76%); Quantities of leachates treated (90%); Age pyramid; Employee 
turnover rate (in relation to number of resignations and dismissals) (62%); Employee resignation rate (in relation to number of resignations) (57%); Hiring rate (in relation 
to total number of hirings under indefi nite term and fi xed-term contracts) (56%), Number of fatal accidents (employees) (44%), Work-related accident frequency rate (FR) 
(in relation to number of accidents with paid sick leave) (76%); Work-related accident severity rate (in relation to number of days of paid sick leave) (79%).

(2)  Energy Europe and International (BEEI): Electrabel SA (Amercoeur, Kallo, Langerbrugge and Zandvliet Power sites), Electrabel Nederland (Gelderland and Harculo sites), 
Tractebel Energia de Monterrey, Tractebel Energia (Itasa, Machadinho, Cana Brava, Jose Gelazio, Rondonopolis,Passo Fundo, Ponte de Pedra, Salto Osorio, Salto 
Santiago, Jorge Lacerda, and Lages Bioenergetica sites), GDF SUEZ Energy North America (Mount Tom and Massachussetts Hydro sites), Enersur (Chilca and Yuncan 
sites), Teesside, Electrabel Polska (Polaniec site), Italcogim Ret; Global Gas and LNG (B3G): Exploration & Production Nederland, DEP (BU), LNG; Energy France (BEF): 
CNR, Erelia, Compagnie du Vent; Infrastructure (BI): GrDF; Energy Services (BES): Fabricom SA, Cofely Espana (Martorell site), CPCU (BU and Saint-Ouen site), Cofely Sud-
Ouest (BU and Bassens site); Environment (SE): Agbar Barcelona, Degrémont (Valenton, Puebla, San Luis Potosi), United Water (New Jersey and West Basin), Lyonnaise 
des Eaux France (BU and Cannes – Côte d’Azur site), SITA France (BU, review of SITA Centre Ouest, Boone Comenor and ISDND Sonzay sites) and TERIS France 
(BU and Teris Spécialités Roussillon site), SITA Belgique (Vlaanderen and Treatment), SITA Netherlands, SITA Deutschland (BU and Bielefeld site), SITA Czech Republic, 
SWIRE SITA, SITA UK (BU and Cleveland and Pathhead sites).

(3)  Energy Europe and International (BEEI): Electrabel, GDF SUEZ North America (Generation North America, LNG America, Energy Marketing North America, Renewable North 
America, Resources North America, Energy North America, First Light), Enersur, Tractebel Energia, Energia Polska, Distrigaz Sud; Global Gas and LNG (B3G): Produktion 
Exploration Deutschland; Energy France (BEF): Savelys, CNR, CHP, PPE; BI:Storengy, GRTGaz, GrDF; Energy Services (BES): Endel, Axima France, Fabricom, Inéo 
(La Défense, RCO and Atlantique sites), Cofely France, Cofely Italia,Cofely Nederland; Environment (SE): SITA France (South, West, Ile-de-France), SITA Czech Republic, 
SITA Netherlands, SITA Poland, SITA UK, SITA Germany, SDEI, Lyonnaise des Eaux France, Degrémont SA, Degrémont International, Palyja, Lydec, United Water.

(4)  The Data is as follows [contribution to group data from the entities selected for our work is mentioned between brackets. It includes the procedures carried out during our 
on-site visits and also additional work carried out at the entity level.]: Relevant revenue covered by EMAS or ISO 14001 certifi ed management systems (64%); Renewable 
energy – installed capacity (83%); Renewable energy – electricity and heat produced and sold (87%); Primary energy consumption (46%); Electricity consumption (74%); 
Fossil fuel energy production (in relation to energy production) (44%); Greenhouse gas emissions (excluding vehicle fl eet) (49%); Pollution load treated (purifi cation) (94%); 
Greenhouse gas emissions sold (incinerators, waste storage centers and water purifi  cation stations) (78%); Distribution of drinking water – linear loss index (in relation to 
the quantity of water injected into the network) (72%); Total workforce (69%); Total executive workers (61%); Non-executive workers (senior technicians and supervisors 
and workers, employees and technicians) (71%); Proportion of women in the workforce (65%); Percentage of trained workers (67%).

Neuilly-sur-Seine, March 22, 2010.
The Statutory Auditors

Thierry 
Blanchetier

Philippe 
Castagnac

Mazars

Christian 
Mouillon  

Charles-Emmanuel
Chosson

Ernst & Young & Autres

Jean-Paul 
Picard

Pascal 
Pincemin

Deloitte & Associés
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In millions of euros Note* Dec. 31, 2009 Dec. 31, 2008
NON-CURRENT ASSETS
Intangible assets, net 10 11,419.9 10,691.6
Goodwill 9 27,989.0 27,510.1
Property, plant and equipment, net 11 69,664.9 63,482.1
Available-for-sale securities 14 3,562.9 3,309.0
Loans and receivables at amortized cost 14 2,426.2 2,303.5
Derivative instruments 14 1,926.7 2,893.4
Investments in associates 12 2,175.6 3,104.3
Other assets 14 1,695.8 1,271.8
Deferred tax assets 7 1,418.8 618.4
TOTAL NON-CURRENT ASSETS 122,279.8 115,184.3

CURRENT ASSETS
Loans and receivables at amortized cost 14 947.1 1,346.4
Derivative instruments 14 7,404.9 9,439.9
Trade and other receivables 14 19,748.5 22,729.3
Inventory 3,946.9 4,208.9
Other assets 14 5,094.4 4,481.0
Financial assets at fair value through income 14 1,680.0 768.9
Cash and cash equivalents 14 10,323.8 9,049.3
TOTAL CURRENT ASSETS 49,145.4 52,023.7
TOTAL ASSETS 171,425.2 167,208.0

Shareholders’ equity 60,285.2 57,747.7
Minority interests 5,241.5 5,070.6
TOTAL EQUITY 16 65,526.6 62,818.3

NON-CURRENT LIABILITIES
Provisions 17 12,789.9 12,607.0
Borrowings and debt 14 32,154.8 24,200.4
Derivative instruments 14 1,791.9 2,889.6
Other fi nancial liabilities 14 911.4 859.1
Other liabilities 2,489.0 1,277.7
Deferred tax liabilities 7 11,856.3 10,546.4
TOTAL NON-CURRENT LIABILITIES 61,993.3 52,380.1

CURRENT LIABILITIES
Provisions 17 1,262.7 2,185.7
Borrowings and debt 14 10,117.4 14,641.0
Derivative instruments 14 7,169.6 9,472.4
Trade and other payables 14 16,594.4 17,914.7
Other liabilities 8,761.3 7,795.8
TOTAL CURRENT LIABILITIES 43,905.4 52,009.6
TOTAL EQUITY AND LIABILITIES 171,425.2 167,208.1

Note: Amounts in tables are generally expressed in millions of euros. In certain cases, rounding may cause non-material discrepancies in the lines and 
columns showing totals and changes.

* Notes appear in Chapter 11.9 of the GDF SUEZ 2009 Reference Document available at gdfsuez.com.

Financial progress report 
Assets and liabilities
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Income statement 

In millions of euros Note* Dec. 31, 2009 Dec. 31, 2008
Total revenue 79,908.3 67,923.8
Purchases (41,303.2) (35,879.0)
Personnel costs (11,364.9) (9,679.0)
Depreciation, amortization and provisions (5,183.1) (3,713.5)
Other operating income and expenses (13,709.7) (12,428.8)
CURRENT OPERATING INCOME 4 8,347.4 6,223.6
Mark-to-market on commodity contracts other than trading instruments (323.1) 563.6
Impairment of property, plant and equipment, intangible assets and fi nancial assets (472.2) (811.8)
Restructuring costs (178.6) (254.2)
Disposals of assets and other 800.9 1,957.7
INCOME FROM OPERATING ACTIVITIES 5 8,174.4 7,678.8
Financial expenses (2,476.6) (2,320.8)
Financial income 849.0 826.6
FINANCIAL INCOME 6 (1,627.6) (1,494.1)
Income tax expense 7 (1,719.3) (911.9)
Share in net income of associates 12 402.9 318.3
NET INCOME 5,230.5 5,591.2
Net income Group share 4,477.3 4,857.1
Minority interests 753.1 734.0
Earnings per share (euros) 8 2.05 2.97
Diluted earnings per share (euros) 8 2.03 2.94

Data relating to fi scal year 2008 include the contribution of the former Gaz de France entities as of July 22, 2008. 
Earnings per share data relating to December 31, 2008 have been adjusted to refl ect the impact of the stock dividend paid during fi rst-half 2009.

* Notes appear in Chapter 11.9 of the GDF SUEZ 2009 Reference Document available at gdfsuez.com.
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In millions of euros Note Dec. 31, 2009 Dec. 31, 2008

NET INCOME 5,230.5 5,591.2

- Share in net income of associates (402.9) (318.3)

+Dividends received from associates 376.2 358.1 

- Net depreciation, amortization and provisions 4,726.2 3,986.0 

- Net capital gains on disposals (800.9) (1,957.7)

-  Mark-to-market on commodity contracts other than trading instruments 323.1 (563.6)

- Other items with no cash impact 216.8 184.4 

- Income tax expense 1,719.3 911.9 

- Financial income 1,627.6 1,494.1 
Cash generated from operations before income tax 
and working capital requirements 13,015.8 9,686.1 

+ Tax paid (1,376.6) (1,806.3)

Change in working capital requirements 1,988.5 (3,486.6)

CASH FLOW FROM OPERATING ACTIVITIES 13,627.7 4,393.1 

Acquisitions of property, plant and equipment and intangible assets (9,646.0) (9,125.0)

Acquisitions of entities net of cash and cash equivalents acquired (948.3) (723.2)

Acquisitions of available-for-sale securities (902.5) (517.5)

Disposals of property, plant and equipment and intangible assets 335.8 127.6 

Disposals of entities net of cash and cash equivalents sold 1,345.7 2,538.1 

Disposals of available-for-sale securities 684.7 110.3 

Interest received on non-current fi nancial assets 23 79.7 129.9 

Dividends received on non-current fi nancial assets 23 234.6 219.6 

Change in loans and receivables originated by the Group and other 447.4 (107.7)

CASH FLOW USED IN INVESTING ACTIVITIES (8,368.7) (7,347.9)

Dividends paid (4,028.0) (3,900.4)

Repayment of borrowings and debt (12,896.8) (5,101.0)

Change in fi nancial assets at fair value through income 23 (993.2) 517.8 

Interest paid 23 (1,293.4) (1,482.6)

Interest received on cash and cash equivalents 23 148.9 260.7 

Increase in borrowings and debt 14,886.8 15,666.5 

Increase in capital 84.5 246.7 

Treasury stock movements 0.0 (679.9)

CASH FLOW FROM (USED IN) FINANCING ACTIVITIES (4,091.1) 5,527.9 

Effect of changes in consolidation method, exchange rates and other 106.5 (248.4)

TOTAL CASH FLOW FOR THE PERIOD 1,274.5 2,324.7 

CASH AND CASH EQUIVALENTS AT BEGINNING OF PERIOD 9,049.3 6,720.2 

CASH AND CASH EQUIVALENTS AT END OF PERIOD 10,323.8 9,049.3 

Data relating to fi scal year 2008 include the contribution of the former Gaz de France entities as of July 22, 2008.

Cash fl ow
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Compliance with the principles of the

UN Global Compact
The United Nations Global Compact invites fi rms to adopt, support 

and apply ten basic principles, in their sphere of infl uence, with regard 

to human rights, labor rights, the environment, and combating corruption. 

GDF SUEZ has been a member of the Global Compact since its launch 

in 2000, and meets its commitments, which are consistent with 

its values and priorities with regard to sustainable development.

Principles of the Global Compact Correspondence

Human Rights

Principle 1 
Firms are invited to promote and comply with 
international legal protections relative to human rights 
in their sphere of infl uence

Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 98-99, 100-101

Principle 2
And to ensure that their own companies are not complicit 
in human rights violations

Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 98-99

Labor Rights

Principle 3
Firms are invited to comply with freedom of assembly 
and to recognize the right to collective bargaining

Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 96-97, 98-99

Principle 4 The elimination of all forms of forced or mandatory labor Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 98-99

Principle 5 The effective abolition of child labor Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 98-99

Principle 6 The elimination of job and professional discrimination Pages 12-17, 20-21, 72-75, 78-81, 82-85, 94-95, 98-99, 102-103

Environmental Law

Principle 7
Firms are invited to apply a precautionary approach 
in addressing problems affecting the environment

Pages 12-17, 30-33, 78-81, 86-87, 88-91, 92-93

Principle 8
Initiatives are to be taken to foster greater 
environmental responsibility

Pages 12-17, 30-33, 78-81, 86-87, 88-91, 92-93, 100-115

Principle 9
Promote the improvement and dissemination 
of environmentally-friendly technologies

Pages 12-17, 30-33, 34-35, 42-43, 50-53, 62-65, 66-67, 68-69, 
72-79, 78-81, 86-87, 88-91

Anti-corruption measures

Principle 10
Firms are invited to take action against corruption 
in all forms, including extortion and bribery

Pages 12-17, 20-21, 81
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Shareholders  

• IN FRANCE

Private shareholders
• Email: actionnaires@gdfsuez.com
• Toll-free number: 0 800 30 00 30 (France) or +33 1 53 38 79 64 (DOM-TOM and international)
• Post: GDF SUEZ – Relations Actionnaires – 16, rue de la Ville l’Évêque – 75008 Paris France

Employee shareholders 
• Email: actionnariat.salarie@gdfsuez.com 
• Toll-free number: 0 800 181 181 (France) or +33 1 53 38 79 63 (DOM-TOM and international)
• Post: GDF SUEZ – DRH Groupe – Actionnariat salarié – 23, rue Philibert Delorme – 75017 Paris France

• IN BELGIUM
• Email: club@gdfsuez.com
• Toll-free number: 0 800 25 125
• Post: GDF SUEZ – Relations Actionnaires – Place du Trône 1 – 1000 Brussels Belgium

• Website: gdfsuez.com, heading “Contact”

Investors
• Email: ir@gdfsuez.com
• Tel.: +33 (0)1 57 04 66 29

Sustainable Development Department 
• Email: developpement.durable@gdfsuez.com
• Tel.: +33 (0)1 57 04 42 23

Corporate patronage and sponsorships
• Email: mecenat.sponsoring@gdfsuez.com
• Tel.: +33 (0)1 57 04 41 02

Press
• Email: gdfsuezpress@gdfsuez.com
• Tel. France: +33 (0)1 57 04 24 35
• Tel. Belgium: +32 (0)2 510 76 70

Mediator 
• Post: Médiateur GDF SUEZ – TSA 90015 – 75837 Paris Cedex 17 France
• Web: Complete the form at www.gdfsuez.com

Additional information
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